
2026-27 Reschedule & Forfeit Policy 

RL NTX •  National 1  •  Pre ECNL 

Below is the updated reschedule and forfeit policy for the 2026-27 season, effective immediately across RL 
NTX, National 1, and Pre ECNL. This replaces last season's policy. Please review and share with your staff — 
the fee schedule below is also attached as a standalone reference sheet. 

New OneTouchSync System for Reschedule Requests 

Need the link to create your OneTouchSync account? Please reach out to your club admin or Logan Biggs at 
lbiggs@texasclubsoccer.com. 
 
Important: Please make sure you log in using the email address associated with your AthleteOne or GotSport 
account (the same one linked to your team). Logging in with a different email may prevent the system from 
recognizing your team and could delay your request. 
 
Please submit reschedule requests as early as possible, as approvals depend on the timing of the requests as 
well as other variables. 
 
Here's how the process works: 
1. Go into the system and click on the game you want to request a reschedule for. To the right, click Reschedule 
Request, and the form will populate. 
2. The request is reviewed for initial approval or denial. 
3. You will receive an email letting you know if the request is approved or denied. If approved, you will receive a 
link to make payment. 
4. Once the fee is paid, the game will be officially moved. This will update automatically in AthleteOne/GotSport 
once we have confirmed the fee is paid. This will update in the OneTouchSync system the following day. 
 
Please note:  

• The form automatically timestamps each submission. If you don't receive approval right away, the time 
your request was submitted is what counts toward the 5:00 PM deadline for that day - not the time it gets 
approved. 

• We have the ability to adjust the fee for coaching conflicts within the league. Submit through system and 
fee will be adjusted as needed.  

All deadlines below are by 5:00 PM on the stated day. A request submitted after 5:00 PM on a deadline day moves 
to the next (higher-fee) tier. 

 

Thursday Game Day 

Notice Tier Deadline Weekday (by 
5:00 PM) 

Consequence Fee 

No-show on game day Thursday Automatic forfeit $500 fine + ref fees 

Day before, by 5pm Wednesday Forfeit $500 fine + ref fees 

2 days before, by 5pm Tuesday Reschedule fee $500 

3 days before, by 5pm Monday Reschedule fee $350 

4 days before, by 5pm Sunday Reschedule fee $225 

5 days before, by 5pm Saturday Reschedule fee $100 

6+ days before, by 5pm Friday (or earlier) Reschedule fee $50 
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Weekend Game (Saturday / Sunday) 

Notice Tier Deadline Weekday (by 
5:00 PM) 

Consequence Fee 

No-show on game day Saturday / Sunday Automatic forfeit $500 fine + ref fees 

Day before, by 5pm Friday Forfeit $500 fine + ref fees 

2 days before, by 5pm Thursday Reschedule fee $500 

3 days before, by 5pm Wednesday Reschedule fee $350 

4 days before, by 5pm Tuesday Reschedule fee $225 

5 days before, by 5pm Monday Reschedule fee $100 

6+ days before, by 5pm Sunday (or earlier) Reschedule fee $50 

Forfeits 

A no-show or a request submitted after the “day before” deadline results in an automatic forfeit ($500 fine + 
referee fees, per the table above). 

Willful Forfeit — Additional Consequences: 

• The $500 fine must be paid before the team's next scheduled game, or within 10 days — whichever is 
sooner. 

• The team may be immediately dropped from the league. 
• The team must demonstrate the ability to field a complete roster for the remainder of the season. 
• Forfeits cannot be rescheduled under any circumstances. 

Questions 

Direct all reschedule requests and policy questions to Logan Biggs at lbiggs@texasclubsoccer.com. 

Thank you, 

N1 / RL NTX / Pre ECNL League Operations 


